GOLF DAY TERMS & CONDITIONS

Last updated: December 2025

1. DEFINITIONS

1.1 “Organiser” — The individual representing the Society or Group booking the Golf Day.
1.2 “Golf Day” — The scheduled golf event or package booked at Cottrell Park Golf Resort.
1.3 “Deposit” — £10 per participant, required to confirm the booking.

1.4 “Package Rate” — The agreed price per participant for the Golf Day, including any meals,
competitions, or facilities.

1.5 “Club / Company / Venue” — Cottrell Park Golf Resort, St Nicholas, Cardiff CF5 6SJ.

2. BOOKING

2.1 All bookings must be made by the Organiser.

2.2 Bookings are provisional until the Deposit has been received within 14 days of the
booking date.

2.3 If the Deposit is not received within 14 days, the booking will be automatically cancelled.
2.4 A minimum of 8 players is required for all Society or Corporate Golf Day Packages.

2.5 The Organiser can pre-book up to 12 buggies in advance, subject to availability.

2.6 A form of identification (e.g., driving licence) must be left against buggy or powakaddy
hire. This will be returned on safe return of the equipment.

3. PAYMENT

3.1 Deposit: £10 per participant, payable within 14 days of booking to confirm the
reservation.

3.2 Final Balance: The Organiser must pay the full balance on the day of the Golf Day.
Individual payments from members are not accepted.

3.3 Additional charges (competitions, simulator, or extras) must be agreed and paid by the
Organiser.



4. CANCELLATION AND ALTERATION

4.1 By the Organiser: Once the Deposit has been paid, no refunds will be made for
cancellations.

4.2 By the Club: In the unlikely event the Club must cancel the Golf Day, the Organiser may
either:

e Accept rescheduled arrangements; or

e Receive a full refund of all monies paid.
4.3 Alteration to Numbers or Menu:

e Organisers must notify the Club of any changes at least 14 days prior to the Golf Day.

e Cancellations within 14 days result in forfeiture of the £10 Deposit per cancelled
participant.

e If numbers fall below the confirmed booking on the day, the Club reserves the right to
charge the full Package Rate for the confirmed numbers.

5. COMPETITIONS AND SIMULATOR BOOKINGS

5.1 Competitions: Nearest the Pin and Longest Drive markers will be provided for groups of
12 or more.

5.2 For groups under 12 players, a £10 fee applies. The Organiser is responsible for agreeing
and notifying the Club of this payment in advance.

5.3 Simulator Use: If notified, the simulator can be reserved for one hour before the first tee-
off for warm-up purposes.

6. HEALTH, SAFETY & CONDUCT

6.1 All participants must always follow Club rules and staff instructions.

6.2 Children must be supervised if present.

6.3 Participants must not behave in a manner likely to cause injury, damage, or nuisance to
others.

6.4 Private or personal buggies are not permitted on the course; only Club-provided buggies
may be used.

6.5 The Organiser is responsible for ensuring all participants comply with these terms.

6.6 The Club reserves the right to refuse participation or remove any individual whose
behaviour is unsafe or disruptive.

6.7 CCTV is operational throughout the building for the safety and security of all guests and
staff.



7. LIABILITY

7.1 The Club accepts no liability for personal injury, loss, or damage to property unless
caused by the Club’s negligence.

7.2 The Organiser indemnifies the Club against any claims arising from the actions of
participants, contractors, or suppliers.

7.3 Participants are encouraged to have adequate insurance for personal items, equipment,
and activities.

7.4 Cars may be left in the car park at the car owner’s risk.

8. UNFORESEEN CIRCUMSTANCES

8.1 The Club may alter tee times, course layout, or facilities due to weather, maintenance, or
safety concerns.

8.2 If the Golf Day is interrupted or shortened due to weather, the Organiser may accept
revised arrangements or, at the Club’s discretion, receive a partial refund.

9. DRESS CODE

9.1 Appropriate dress is required when using the golf course or clubhouse:

o Shirts: Must have sleeves and collars; may not be worn outside trousers. Rugby or
football shirts are not permitted.

e Shorts: Must be tailored and knee-length. No tennis, football, rugby, beach, cropped,
or combat-style shorts.

e Trousers: Must be tailored. No combat-style trousers. Trousers may not be tucked into
socks.

e Socks: Short socks must be ankle length and predominantly white.

o Footwear: Golf shoes must be worn on the course. No spikes are permitted in the
clubhouse.

e General: No denim, tracksuits, or trainers are permitted on the course.
9.2 Golfers must not share clubs; each player must have their own set.
9.3 The Club employs Course Marshals empowered to enforce the dress code. Non-
compliance may result in refusal or removal from the course.

10. ETIQUETTE

10.1 All golfers must demonstrate proficiency in golf skills. The Club reserves the right to
assess individuals and remove any participant if necessary.



10.2 Register in the pro shop upon arrival.

10.3 Arrive at the first tee at least 8 minutes before tee time.

10.4 Mobile phones may only be used in emergencies on the courses.

10.5 Repair all pitch marks, divots, and bunker footprints.

10.6 Avoid slow play; keep pace with the group in front. Stableford players should pick up if
unable to score. Continuous slow play may result in removal.

10.7 Follow all white lines and traffic control measures. Do not take personal buggies or
trolleys onto or near tees and greens; use only Club-provided equipment.

10.8 Drugs or alcohol brought onto the course are strictly prohibited.

10.9 Loud or abusive language is not permitted on the course or in the clubhouse.

10.10 For concerns on the course, contact the Course Marshal.

11. ADDITIONAL TERMS

11.1 Weather & Course Closures

e The Club reserves the right to close or restrict access to the course or facilities due to
extreme weather, flooding, frost, lightning, or unsafe conditions.

o Tee times may be rescheduled at the Club’s discretion.

o In the event the Golf Day is completely unplayable, the Organiser may accept a
rescheduled date or, at the Club’s discretion, receive a partial or full refund.

11.2 Photography, Media & Drones

e The Club may take photographs or videos during the Golf Day for promotional
purposes.

o Participants who do not wish to be photographed must notify the Organiser in
advance.

e Unauthorized drone use on Club property is strictly prohibited.

11.3 Alcohol & Catering

e BYO alcohol is not permitted on Club premises.

o Catering arrangements should be confirmed in advance, and the Organiser must notify
the Club of dietary restrictions or allergies.

e The Club is not liable for allergic reactions or foodborne illness.

11.4 Competitions & Prizes

o The Organiser is responsible for providing or confirming any prizes or trophies.
e The Club is not liable for loss, damage, or non-delivery of prizes.

11.5 Infectious Disease & Health Safety

e The Club may implement health and safety measures, including temperature checks or
hygiene requirements, in accordance with government guidance.
e The Organiser must inform participants of these requirements.



11.6 Transportation & Parking

e Vehicles, bicycles, or other personal transport are left at the owner’s risk.
e Parking must comply with Club rules and designated areas.

11.7 Equipment Use

e Only Club-provided equipment (buggies, trolleys, hire clubs) may be used unless
specifically approved.
e Participants are liable for any damage caused to Club equipment during use.

11.8 Force Majeure

o Neither the Club nor the Organiser is liable for delays, cancellations, or non-
performance caused by events outside reasonable control, including natural disasters,
strikes, pandemics, or government restrictions.

11.9 Data Protection

o Personal information collected for the Golf Day will be processed in accordance with
GDPR and UK data protection laws.
o Data will only be used for booking, payment, and communication purposes.

11.10 Accessibility

e The Club strives to accommodate participants with disabilities.
e Organisers must notify the Club in advance of any special requirements.

11.11 Environmental & Wildlife Protection

o Participants must respect the course environment, landscaping, and wildlife.
o The Organiser is liable for any damage caused by participants to the course or
grounds.

11.12 Dispute Resolution

o Parties shall seek to resolve disputes amicably through discussion.
o Ifunresolved, disputes may be referred to mediation before legal action is pursued.

11.13 Dietary Requirements & Allergies

e All dietary requirements and allergy information for Guests must be communicated to
and confirmed with the Company in advance of the Event. This must be submitted by
the Client as the event organiser on behalf of all Guests within the agreed timeframe
to allow appropriate catering arrangements to be made.

e The Company cannot guarantee that any dietary requirements or allergies notified
after this point will be accommodated.



12. MISCELLANEOUS

12.1 These Terms & Conditions form the entire agreement between the Organiser and the
Club regarding the Golf Day.

12.2 No third party may enforce any part of these Terms & Conditions.

12.3 Governing law: England & Wales. Any disputes shall be subject to the exclusive
jurisdiction of the courts of England & Wales.



