
 

TERMS & CONDITIONS OF VENUE HIRE 

Last updated: April 2026 

 

1. DEFINITIONS 

1.1 Agreement: This Agreement, including the Event Form and these Terms & Conditions. 

1.2 Booking / Event Form: The document provided by the Company setting out the Event 

details. 

1.3 Client / You / Your: The person(s) named on the Event Form responsible for the Event. 

1.4 Company / We / Us: Cottrell Park Ltd. 

1.5 Deposit: The non-refundable payment required to confirm the Booking. 

1.6 Event: The function, wedding, conference, or activity organised by the Client. 

1.7 Event Date: The date(s) on which the Event takes place. 

1.8 Event Period: The duration of the Event as stated in the Event Form. 

1.9 Guests: All persons attending the Event at the invitation of the Client. 

1.10 Per Person Charge: Charges for each Guest for food, beverages, green fees, or other 

per-head services. 

1.11 Further Fees: Fees for additional services, damage, excessive cleaning, or extra Guests 

beyond the Contract Particulars. 

1.12 Venue / Premises: The facilities at Cottrell Park Golf Resort, St Nicholas, Cardiff CF5 

6SJ, including golf courses, function rooms, simulators, kitchens, and all other facilities. 

1.13 Default: Any act, omission, or breach of this Agreement by the Client. 

1.14 Photography Disclaimer: A document required where special photography access is 

requested. 

1.15 Equipment Disclaimer: A document required when suppliers use electrical or 

operational equipment. 

1.16 Food Disclaimer: A document required when food is brought onto or taken off the 

Premises or where external catering is used. 

1.17 Contract Particulars: The details set out in the Event Form, including Guest numbers, 

timings, menus, and agreed services. 

 

2. BOOKING AND AGREEMENT 

2.1 Provisional bookings will be held for 14 days. 

2.2 A Booking is confirmed only once the Deposit is received and written confirmation is 

issued by the Company. 

2.3 Payment of the Deposit constitutes full acceptance of these Terms & Conditions. 

2.4 This Agreement begins on the date of confirmation and ends at the close of the Event 

Period. 



 

3. PAYMENT TERMS 

3.1 General 

3.1.1 The Deposit is non-refundable (subject to clauses 3A and 3B). 

3.1.2 The Full Fee (less Deposit) must be paid at least 30 days prior to the Event unless 

stated otherwise. 

3.1.3 Further Fees must be paid immediately after the Event or within 10 days of invoice. 

3.1.4 The Company reserves the right to cancel the Event if payments are overdue. 

 

3A. WEDDINGS 

3A.1 A non-refundable Deposit of £600 is required. 

3A.2 The Deposit becomes non-refundable after 14 days from booking. 

3A.3 The final balance must be paid no later than 30 days before the Wedding Date. 

 

3B. ALL OTHER FUNCTIONS & EVENTS 

3B.1 A non-refundable Deposit of £250 is required. 

3B.2 The Deposit becomes non-refundable after 14 days of holding a provisional booking. 

3B.3 The final balance must be paid no later than 10 days before the Event Date. 

 

4. CLIENT RIGHTS AND RESPONSIBILITIES 

4.1 Client Rights 

4.1.1 Use of the Venue during the Event Period. 

4.1.2 Access for approved suppliers and subcontractors. 

4.1.3 Use of toilets and welfare facilities. 

4.1.4 Access to approved photography areas subject to signing the Photography Disclaimer. 

4.2 Client Responsibilities 

4.2.1 Conduct the Event in an orderly manner and comply with all laws and safety 

requirements. 

4.2.2 Children must be supervised at all times. 

4.2.3 Guests must vacate the Venue within 30 minutes of the Event end time. 

4.2.4 No food or beverages may be brought onto the Premises without written authorisation 

and a signed Food Disclaimer. 



4.2.5 Nothing may be fixed to any surface without written consent. 

4.2.6 The Client must arrange all transport and taxis. 

4.2.7 The Client must arrange and pay for entertainment unless agreed otherwise. 

4.2.8 The Client must comply with insurance requirements. 

4.2.9A Buffet and Food Service 

All perishable buffet food may remain out for a maximum of 2 hours in accordance with food 

hygiene regulations. Compliance is the Client’s responsibility. 

4.2.9B Dietary Requirements & Allergies 

All dietary requirements and allergy information for Guests must be communicated to and 

confirmed with the Company in advance of the Event. This must be submitted by the Client 

as the event organiser on behalf of all Guests within the agreed timeframe to allow 

appropriate catering arrangements to be made. The Company cannot guarantee that any 

dietary requirements or allergies notified after this point will be accommodated. 

4.2.10 Room Set-Up, Equipment, and Waste 

Room hire includes tables, chairs, and tablecloths only unless agreed otherwise. 

The Client must provide their own plates, cutlery, crockery, glassware, and catering 

equipment. 

The room must be left clean, tidy, and in the same condition as found. 

All rubbish must be placed into black refuse bags and left in the designated area. The 

Company will dispose of bagged waste only. Any unbagged waste, excessive rubbish, or 

additional cleaning will be charged as a Further Fee. 

 

5. DECORATIONS, MATERIALS, AND FIRE SAFETY 

5.1 All decorations require prior approval. 

5.2 Sellotape is prohibited. Blu-Tac on glass only. 

5.3 Confetti and similar items require approval and incur a £50 cleaning surcharge. 

5.4 No internal confetti unless agreed. 

5.5 Decorations must be removed by 8:00am the following day unless agreed. 

5.6 The Company does not assist with decorating. 

5.7 Fireworks and open-flame candles are prohibited. 

 

6. SUPPLIERS, CONTRACTORS, AND CATERING 

6.1 All external suppliers must be approved and provide: 

• £5m Public Liability Insurance 

• PAT certificates 

• Compliance with health & safety 

• Signed Equipment Disclaimer 



6.2 Entry may be refused without documentation. 

6.3 Outside caterers are not permitted without written approval. 

6.4 Bouncy castles require insurance and supervision. 

6.5 Entertainment must finish by 11:00pm. 

6.6 Own Catering, Kitchen Use, Food Hygiene, and Allergens 

Functions providing their own catering must have a minimum of 50 Guests. 

Clients must obtain prior written authorisation and sign a Food Disclaimer. 

The Client, Guests, and suppliers may not use the Company’s kitchen, servery, or food 

preparation areas for any food preparation, cooking, reheating, storage, or holding. 

All external catering must: 

• arrive fully prepared and cold, or 

• be supplied hot by a professional external catering company. 

The Client is solely responsible for compliance with all food hygiene, food safety, and 

allergen legislation, including allergen communication and management. 

The Company accepts no liability for externally provided food. 

Failure to comply may result in refusal or cancellation without refund. 

 

7. LICENSED HOURS AND ALCOHOL 

7.1 Licensed hours: 9:00am – 12:00 midnight. 

7.2 Last orders: 11:45pm. 

7.3 No external alcohol or corkage. 

7.4 The Company may refuse service or request ID. 

 

8. SECURITY AND AGE-RESTRICTED EVENTS 

8.1 Security may be required at the Company’s discretion. 

8.2 Security must be SIA licensed. 

8.3 18th birthday parties are not permitted. 

8.4 Misrepresented bookings may be cancelled without refund. 

 

9. GUEST NUMBERS 



9.1 Final numbers required in advance. 

9.2 Variations over 25% may constitute Default. 

9.3 Additional Guests incur Per Person Charges. 

 

9A. Weddings 

Final numbers: 14 days prior 

9B. Other Events 

Final numbers: 10 days prior 

 

10. CANCELLATION AND DEFAULT 

10.1 Cancellation charges apply: 

• Over 24 weeks: 0% 

• Under 24 weeks: 25% 

• Under 12 weeks: 50% 

• Under 6 weeks: 75% 

• Under 3 weeks: 100% 

10.2 Fees are payable within 10 days. 

10.3 The Company may cancel for breach. 

10.4 Force Majeure 

All payments are non-refundable. 

10.5 Cancellations must be in writing. 

10.6 If cancelled by the Company for operational or safety reasons, all monies will be 

refunded with no further liability. 

 

11. LIABILITY AND INDEMNITY 

11.1 Liability is limited to the total Fee paid. 

11.2 Nothing excludes liability for negligence where unlawful. 

11.3 The Client indemnifies the Company against all claims, including those arising from 

external catering, allergens, food hygiene breaches, cleaning, damage, or waste. 

11.4 Defaults must be reported promptly. 

 

12. HEALTH & SAFETY 



12.1 Children must be supervised. 

12.2 Golf course access is prohibited without approval. 

12.3 All Venue safety policies must be followed. 

 

13. PROPERTY AND VALUABLES 

13.1 Gifts must be removed after the Event. 

13.2 No responsibility for items left overnight. 

13.3 Damage will be charged to the Client. 

13.4 CCTV operates throughout the Premises. 

13.5 Overnight parking is at owner’s risk. 

 

14. CIVIL CEREMONIES 

14.1 Registrars must be booked directly. 

14.2 No food or drink in Ceremony Room. 

14.3 Only Company chairs permitted. 

14.4 The Client must nominate someone to manage ceremony music. 

 

15. GENERAL 

15.1 This Agreement is the entire agreement. 

15.2 No assignment without consent. 

15.3 Prices exclude VAT unless stated. 

15.4 Waivers must be in writing. 

15.5 Governed by the laws of England & Wales. 

 


